
 

 

 

 

 

 
Staff wellbeing 

Aiden (our student who has been placed with us from Leeds 
Trinity) had taken on a project for us regarding staff well 
being. Aiden sent a questionnaire out to everyone who 
worked at People Matters and had a 50% return rate from all 
staff in the organisation  

The questionnaire raised some interesting points about how 
People Matters can support the workforce better, We know 
that the pandemic has left some staff feeling isolated, 
particularly having to lone work without seeing people on a 
regular basis. We obviously want to support our staff well, so 
in line with the questionnaire responses are going to make 
the following changes. 

We will have a staff only section of the website where staff 
can access the contact numbers in one place in regards to 
seeking support for their mental health and well being. 

We are going to be running informal staff led drop in 
sessions which will include some yoga / mindfulness  and an 
opportunity to meet others and share experiences. 

We will provide details to these when they are in place as 
working on the arrangements as we speak.  

Some other suggestions on the wellbeing survey were about 
having new staff assigned a “buddy” so a go to person to ask 
any questions  / support when they begin employment with 
us. If anyone is interested in becoming a buddy then please 
get in touch directly with Elissa  - all you need to be is 
supportive and approachable to fulfil this role :) 

If you have any other ideas or suggestions about how we 
can support mental health and wellbeing better as an 
organisation please get in touch. 

Adult learning  

4 Adult Learning courses started 17th May and are going 
very well. All of the courses have been very popular and 
filled up quickly. Members have been enjoying being back at 
BH,  seeing each other and taking part in some enjoyable 
activities including making their own lunches, learning 
relaxation techniques and making candle glasses. 

Some members have been coming in early to take 
their LFT while others are doing the tests at home and 
bringing in the results. It’s all going well thanks to great 
organisation from Bobbi. 

Elaine 

Changes and updates in 
management structure  

As you may know Tina (our CEO) 
is currently away from work ill. We 
are hoping she will be back with us 
really soon. I spoke to her 
yesterday and she says hello to 
everyone and that she is improving 
which is great to hear. 

Staff have all received information 
about the changes in management 
structure that will be happening in 
the near future / in the process of 
happening.  See attached 
structure 

Laura Joyce will be officially in 
the service manager post for 
Outreach 1 on the 1st July and 
will be overseeing the adult 
learning and employment 
services, with a new external 
appointment Steve Thackray 
taking over Laura's current 
position of team co. . There will 
be a transition period between 
Elissa / Laura and Sally to 
agree dates  for the take over  
of adult learning and 
employment. 

 

A smiley 
Steve:  

 

Did you know….  

“Did you know Rob joined us as a 
member over 15 years ago. He is now 
an outreach and adult learning      
member, as well as being employed as 
our cleaner” 
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Nourishing People 
Meet NP Trainee -Jack   

I have been with Nourishing people since 
October 2019. For the last 6 months NP has 
been remote and having meetings online 
which I enjoyed, as it kept me engaged and 
sociable with the team. On zoom we practised 
customer service and did role plays to help my 
communication skills. I also took part in Amy's 
relationship group; I really enjoyed the 
discussions on coping with my mental health. 
Since I have been back in Barkston House, we have started 
production on the new flavours, 'Full of Beans' and 'Spice & Rice' . 

I really think they are tasty and very filling, the 
new packaging is updated and super colourful. 
We have been selling the snacks locally and I 
have sold a full box of 24 to Norman Records 
this week. Gaining work experience on NP, I 
hope to get a paid job in an administration role 
as I am learning how to use email and excel for 
doing stock takes.  

 

 

 “I love the new snack 
flavours- can't get enough 

of spice and rice when in 

the office!” - Leah :) 

Vaccination project 

To undertake this project, I had excellent support from 

People Matters colleagues and professionals working for 

Leeds public health  who gave me some helpful ideas. It was 

decided that a more personal approach would be beneficial 

such as sharing people’s vaccine stories through PM's social 

media pages which would help to dispel some of the myths 

circulated on social media and emphasise the good points 

about having vaccination.  

One member I spoke to called Paul was really happy about 

receiving the vaccine, as it would help to protect him and his 

friends, when he would eventually return to social groups. 

Although vaccine hesitancy is still prevalent, recent figures 
show that in Leeds, as many as 435,856 people have 
been vaccinated, with further 292,839 having had their 
second jabs (NHS, West Yorkshire, June 3

rd
, 2021) which 

is a huge achievement. Therefore, I feel immensely proud 
to be co-ordinating the vaccine project and helping to 
share people’s experiences which I hope, has reached 

people, not only within People Matters  but also throughout 
the wider community and beyond. 

 Laura Clark  

Sallys role -  

Working on grant applications and 
bids to secure a contract for adult 
learning in September. Going 
forward Sally will focus on income 
generation, information 
governance, H & S, quality, 
property move, training and impact 
measurement. 

Elissa’s new role 

As Director of Ops and CQC 
registered manager, Elissa will be 
leading service delivery at PM and 
responsible for everything CQC/ 
Ofsted and auditing. 

Member Consultation 

The member survey is live and due 
to close on the 18/6/21. All 
members will have been given 
opportunity to contribute to what life 
is like with us. Looking forward to 
sharing the results!  

Office Life 

With the May milestone behind us, the 

office is slowly coming back to life. It’s 

also nice to have members in the 

building again and I think that those 

attending courses appreciate the extra 

space we’ve given them in Unit 41. 

RLT has been introduced for both adult 

learning and employment services, 

which is going well. 

Managers and Coordinators are also 

back in the office and there is a 

positive vibe around the place again I 

think everyone appreciates the sense 

of normality returning. 

Paul  


