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Staff Benefits 
 

At People Matters we strive to be a good employer. Being person centred is important for how 
we work with our staff, as well as our members, with a positive and supportive culture at our 
heart. We operate safer recruitment practices, taking up references and conducting DBS 
checks. 

 

Staff are offered salaried positions with significant additional hours frequently available and an 
annual leave allowance which can be taken flexibly in agreement with their line manager.   
Flexibility and stability are important and we work with you to identify hours that suit both our 
needs and offer you a monthly rota or term’s timetable you can rely upon. There is a staff    
contributory pension scheme in place which you can join. (This is automatic if you earn over the 
threshold, but you can also opt out if you wish).  

 

There is an in-depth induction process, support to undertake qualifications, supervisions and 
annual appraisal processes are also in place. You are encouraged to develop yourself, have 
the opportunity to give back and/or develop your career where appropriate so the organisation 
can offer a great service to its members. People Matters is growing and support workers and 
other staff who wish to progress have accessed work across group activities, adult learning 

courses, employment support and coordinating or managing new and/or growing services. 
 

Support workers experience work that is interesting and varied such as supporting those with 
learning disabilities, on the autistic spectrum, with sensory impairments, mental health or social 
and behavioural challenges. Some members face difficult circumstances and so we make sure 
you have regular supervisions and training opportunities. We care deeply about the well-being 
of our staff and so we operate an Employee Assistance Programme in which you can access 
independent and confidential advice, guidance and counselling if needed.  

 

We are all about building our members independence and the experiences they take part in so 
this means support staff also participate and enjoy new activities/experiences. 



Employment Experiences 

Vicki’s story - New staff member 
What have you done with People Matters in the past year?  

I have been working 1:1 with members as an Outreach               

Support Worker, in Nourishing People as a Job Coach & in      

Teens & Twenties as an assistant and now as Group Leader.  

What have you achieved this past year with us?  

I’ve attended lots of training courses, including Training in           

Systematic Instruction for job coaching and a qualification in      

Children’s and Young People’s Mental Health. My favourite has 

been empowering people to live full and happy lives and             

seeing the difference our work makes.  

What do you like most about being with People Matters?  

Everything! I have felt so supported and valued as a member        

of the team in my first year. It’s a joy to work alongside so         

many committed, passionate and caring people.  

Give us 3 words that describe your                                          

People Matters experience  

Inspiring, supportive, community.  
Garry’s Story - Training 

What have you done with People Matters in the past year?  

I have completed intensive interaction, autism awareness,         

safeguarding for adults and children and mental health awareness  

training. I found training changed my views and would like to      

access more modules  

What have you achieved this past year with us? 
Since I came from the prison service, working in outreach has 
changed my life I have seen it from both sides as a support worker 
and as a parent of a member. It was good as I fitted in straight 
away through shadowing and meeting colleagues. 
What do you like most about being with People Matters? 

The amount staff do and what they are like, being with members, 
taking part in groups including going to football. 
Give us 3 words that describe your People Matters experience 

Welcome, rewarding, satisfying.  
 



We are here 

Easily accessed from by public transport Leeds City centre, and just off the Armley gyratory 

 41 Barkston House Croydon Street Leeds LS11 9RT 

Call 0113 234 6896 or email info@peoplemattersleeds.co.uk 

@PeopleMattersLds      peoplematterswestyorkshire 



Recruiting Now 
 Support Workers in the Leeds area 

People Matters is a local charity that specialises in 

supporting individuals with learning disabilities, autism, 

and other hidden disabilities.  

We are looking for support workers (experience preferred) 

to join our 1:1 outreach service.  

We offer comprehensive training and development,  a 

friendly and supportive team, opportunities for additional 

work, and competitive rates of pay within the care sector. 

See our website for a full job description and application 

form: www.peoplemattersleeds.co.uk/job-vacancies/ 

Registered Charity, Number: 1170724 

Can you see yourself in the picture?  

Please email an application to 

info@peoplemattersleeds.co.uk or call                        

0113 234 6896 for more information 

For 1-1 support 

We offer comprehensive training and development,  a 

friendly and supportive team, opportunities for additional 

work, and competitive rates of pay within the care sector. 

See our website for a full job description and application 

form: www.peoplemattersleeds.co.uk/job-vacancies/ 


